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Frequently Asked Questions - Ghallenger
What is “YouGhallenge” %

YouChallenge is an online platform that aimed to motivate the disadvantaged youths aged 14
— 30 by completing the quests through our APP so as to encourage them by gaining new
identity and experience from online to offline.

Why support “YouGhallenge” %

We believe the concept of sharing economy as YouChallenge is an online platform open to all
general public including different stakeholders of the community. By making use of
YouChallenge, it offers flexibility and efficiency to the service user, caseworker and supporting
corporate.

What is the different between Ghallenger and
Supporter?

In short, challenger refers to our target youth. Supporter are formed by caseworker and
corporate who provide support in reward or quests.

What do | need for registration?

For challenger, you will receive a SMS with verification code once you have finished the
registration process. Meanwhile, please enter the “Referral Code” if you are referred by your
current caseworker. After that, you have to finish the Strength Analysis before taking the

quests.

Gan | create new quest by myvself?

Sure! You can discuss with your caseworker and ask him/ her to customize a new quest for
you either in public or private nature. Once we have approved the request, you can find the

quest through the updated quest list.
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Why | can’ t take more quest?

Since there is limited quota for each of the quest, challenger can only take a maximum of
5 quests at the same time until you completed the existing quests.

How can | contact the supporter?

You can use the Private Chatroom in Profile to contact your caseworker. You may also
contact the supporter through the Enquiry Box of each quest and reward once you have
questions on submit checkpoint or redeem reward.

How to redeem reward?
When challenger wants to redeem reward, you will receive a SMS for further verification.

We will contact you through Telegram or by phone once the procedure is confirmed. All
rewards need to be redeemed by appointment.

What does the Zone Distribution represent?

The result of the Zone Distribution is generated from the Strength Analysis and challenger
will receive double points when completing quest which is under the zone that you have the
highest strength level.

Is it safe to use the Private Ghatroom of
“YouGhallenge” %

Challenger is welcome to chat with your caseworker through the Private Chatroom. We will

not store any of the conversation history and will never share any of the personal informa-

tion with anyone else.
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